
Map Your Customer Journey
Identify key touchpoints where feedback is 
most valuable to capture insights that drive 
real improvement.

Define Your Survey Goals
Determine clear objectives for your surveys, 
like measuring satisfaction or identifying pain 
points.

Understand Your Audience
Tailor questions to your audience. Use simple 
language and avoid jargon or complex 
words.

Craft Clear and Concise 
Questions
Avoid leading questions and ask one question 
at a time. Group related questions by theme.

Use Effective Rating Scales
Make surveys accessible to all. Offer multiple 
languages and recorded speech, and use 
branching questions.

Gather and Act on 
Feedback
Include open-ended questions for genuine 
responses and act promptly on feedback to 
build trust.

Leverage Expertise for 
Maximum Impact
When in doubt, partner with experts like 
SmokeCI to design effective surveys and 
achieve your goals.

Ensure Accessibility and 
Inclusivity
Make surveys accessible to all. Offer multiple 
languages and recorded speech, and use 
branching questions.

How to Design an Effective
Customer Feedback Survey


